
Woodlands
Hospice

Annual Report
2017-18

Caring for local people since 1996

www.woodlandshospice.org
Tel: 0151 529 2299    Charity no: 1048934





WELCOME

3

Woodlands Hospice is a registered charity 
dedicated to providing hospice care for the people of 

Contents

8: Clinical Services

12: Support Services

18: Volunteer Services

Controls

42: Appendix A
Quality Account 2017/18



4



5



6



7

Mrs Rose Milnes



8

• 

• 

• 
• 
• 
• 
• 
• 
• 

• 

• 

• 
• 

• 

• 



9

 Quality Account

www.woodlandshospice.org/quality-accounts 



10



11



12

• 

• 

• 

• 

• 

• 
• 

• 

• 

• 



13



14

Secretarial Services



15

• 

• 

• 

• 

• 

• 

• 



16

• 

• 

• 

• 

• 

• 

• 

• 
• 

• 

• 



17



18

• 



19

• 

• 
• 
• 
• 
• 

Fundraising



20



21

Legacies and Wills



22

Charity Shops



23

Hospice Shop



24



25

• 

• 

• 

• 

• 

• 



26



• 

• 

• 
• 

• 

27



28

• 
• 

• 
• 

• 

• 



29

Cuts to NHS funding 



30



31

VAT Review



32

Overall result

Total Funds and Free Reserves



33



34

the Trustees.



35

Other Statutory Bodies

Merseyside Fire and Rescue Service

Liverpool City Council



36

personnel and fundraising.

• 
• 

• 
• 
• 



37

Liverpool Hospital 



38



39

• 

• 

• 

• 



40

Board of Trustees

Mr C Brennand

Mrs A Johnson 

Ms S Ollerhead

Reverend N Wilde

Mr W.J. Wood

Mrs Rose H Milnes

Mrs Rose H Milnes  



41

W
OO

DL
AN

DS
 H

OS
PI

CE
 O

RG
AN

IS
AT

IO
NA

L S
TR

UC
TU

RE

De
no

te
s S

en
io

r
M

an
ag

em
en

t T
ea

m

B
o

ar
d

 o
f T

ru
st

ee
s

Se
cr

et
ar

y 
to

 t
h

e 
C

.E
.

C
h

ie
f E

xe
cu

ti
ve

A
in

tr
ee

 U
n

iv
er

si
ty

 H
o

sp
it

al

N
H

S 
Fo

u
n

d
at

io
n

 T
ru

st

C
o

n
su

lt
an

t 
in

 

P
al

lia
ti

ve
 M

ed
ic

in
e

M
ed

ic
al

 

St
aff

P
at

ie
n

t 
Se

rv
ic

es
 M

an
ag

er
 (8

a)

(R
eg

is
te

re
d

 M
an

ag
er

 C
Q

C
)

FS
W

 A
d

m
in

Su
p

p
o

rt

H
ea

d
 o

f F
am

ily

Su
p

p
o

rt
 (7

)

Fa
m

ily
 

Su
p

p
o

rt

W
o

rk
er

P
as

to
ra

l

Su
p

p
o

rt

W
o

rk
er

C
o

u
n

se
llo

r

W
ar

d
 M

an
ag

er
 

(7
)

Se
n

io
r

N
u

rs
es

D
ep

u
ty

 W
ar

d

M
an

ag
er

R
G

N
s

H
C

A
’s

W
ar

d

C
le

rk

H
ea

d
 o

f T
h

er
ap

y

Se
rv

ic
es

Se
n

io
r

P
h

ys
io

Se
n

io
r

O
T

P
h

ys
io

O
T

W
el

l-
b

ei
n

g
 &

 S
u

p
p

o
rt

C
en

tr
e 

M
an

ag
er

 (7
)

H
o

sp
ic

e 
at

 H
o

m
e

C
o

o
rd

in
at

o
rs

 (6
)

R
G

N
s

C
o

m
p

le
m

en
ta

ry

Th
er

ap
is

ts

A
d

m
in

O
ffi

ce
r

A
d

m
in

is
tr

at
o

r
H

C
A

s
H

C
A

C
ar

e 
H

o
m

e 
En

d
 o

f 

Li
fe

 F
ac

ili
ta

to
r 

(6
)

Q
u

al
it

y 
an

d

Im
p

ro
ve

m
en

t

M
an

ag
er

 (7
)

H
ea

d
 o

f

Fu
n

d
ra

is
in

g

Fu
n

d
ra

is
in

g

Te
am

Fi
n

an
ce

 

O
ffi

ce
r

Fi
n

an
ce

M
an

ag
er

Fa
ci

lit
ie

s 
an

d
 In

fo
rm

at
io

n

M
an

ag
er

C
at

er
in

g
 a

n
d

H
o

u
se

ke
ep

in
g

 M
an

ag
er

C
at

er
in

g
 S

ta
ff

H
o

u
se

ke
ep

in
g

St
aff

D
at

a 

M
an

ag
er

H
ea

d
 o

f 

Tr
ad

in
g

C
h

ar
it

y

Sh
o

p
s

Lo
tt

er
y

M
er

ch
an

d
is

e
A

d
m

in
is

tr
at

io
n

 

an
d

 V
o

lu
n

te
er

 

Se
rv

ic
es

 M
an

ag
er

V
o

lu
n

te
er

s
A

d
m

in
is

tr
at

o
r

Q
u

al
it

y 
an

d
 

Im
p

ro
ve

m
en

t 

O
ffi

ce
r

Th
er

ap
y

A
ss

is
ta

n
t 

P
ra

ct
it

io
n

er



Quality Account 

2017-18

Incorporating priority areas for 2018/19

Woodlands
Hospice

www.woodlandshospice.org



CONTENTS











-

-



-

-



 

 • 
  



 

 
 





How this was achieved:

 • 

 • Considering children as carers:

 • Spiritual and pastoral care: 

 • 

 • 



Monitoring Quality:
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Falls:





-
-





2.1 Review of Services

75%



2.3. Research 



Councillor June 
Burns

Baxendale,



Fire Safety

-





2012 - 13 2013 - 14 2014 - 15 2015 - 16 2016 - 17 2017 - 18

Average length of 



-

2012 - 13 2013 - 14 2014 - 15 2015 - 16 2016 - 17 2017 - 18

Average length of 



2012 - 13 2013 - 14 2014 - 15 2015 - 16 2016 - 17 2017 - 18

Therapies, Coun-



services
2012 - 13 2013 - 14 2014 - 15 2015 - 16 2016 - 17 2017 - 18

-



2012 - 13 2013 - 14 2014 - 15 2015 - 16 2016 - 17 2017 - 18

-
-

% Hospital deaths

% non-cancer 

-



services
2015 - 16 2016 - 17 2017 - 18

users supported
New service users 

Total contacts

services
2015 - 16 2016 - 17 2017 - 18

users supported
New service users 

Total contacts



2012 - 13 2013 - 14 2014 - 15 2015 - 16 2016 - 17 2017 - 18

incidents

and falls

who experienced a 
fracture or other seri-

of a fall

and Control 
2012 - 13 2013 - 14 2014 - 15 2015 - 16 2016 - 17 2017 - 18

infected with MRSA  

who contracted 

Falls:



3.7 Clinical Audit

Reviews 

-

Safe handling and disposal 

Review of Medicines 



Trustee

experience of 
Woodlands.

-

3.8 Trustee Visits 2017/18



April 2014 to 
March 2015

April 2015 to 
March 2016

April 2016 to 
March 2017

April 2017 to 
March 2018

2014/15 to 2017/18.



[From April 2018 the Hospice will revise the way it logs and reports on 
complaints, categorising them into ‘informal verbal complaints’ (i.e. those which are 
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3.12 What our regulators say

Board of Trustees



Local Healthwatch:





@wearewoodlands @wearewoodlands/WoodlandsHospice

www.woodlandshospice.org

Woodlands Hospice Charitable Trust
AUH Campus, Longmoor Lane, 
Liverpool, Merseyside L9 7LA

Registered Charity No. 1048934
Company No. 3063721

Woodlands Hospice volunteers 2018
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